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Objectives and methodology
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Objectives

◼ Identify the Most 

Spontaneously recalled 

Mauritius brands  

◼ Ascertain the Top 10 Preferred 

Mauritian brands * (Awards) 

and understand why they are 

preferred

◼ Delve into what Mauritians 

understand by a Mauritian 

brand and what difference they 

make between a Mauritian 

brand and an international 

brand

◼ 1,000 In Home, Face to face 

interviews conducted through CAPI 

(Computer Aided Personal 

Interviewing) methodology

◼ Sample is nationally representative on  

Region, Gender, Ethnic group, Socio 

Economic Group and Age group

Methodology

◼ respondents were interviewed 

from 21st of January to 26th of  

February 2017.

Fieldwork



Most Spontaneously recalled Mauritian Brands
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Which Mauritian brands do you know? Top 10
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26%

22%

16%

10%
9% 9% 8% 8% 7% 6%

Mine Apollo Sunny Phoenix Bois Cheri Eve Subana Tara Vital Crystal MCB

Ranking 

in 2016

3 
(23%)

2 
(25%)

1 
(35%)

Ranking 

in 2017 1 2 3 4 5 6 7 8 9 10

10 
(10%)



Which Mauritian brands do you know? 
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Similar to last year, Mine Apollo, Sunny and Phoenix 

have remained amongst the top three brands in terms 

of spontaneous awareness.

Spontaneous awareness for Mine Apollo and Sunny are 

quite close, with a gap of 4% points.

Phoenix follows at the third position while the remaining 

brands are in the same cluster (6% to 10%).
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Top 10 Preferred Brands of Mauritius
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Which Mauritian brands do you prefer? Top 10 Finalists
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13%

7% 7%

4%
3% 3% 3% 3%

2% 2%

Mine Apollo Phoenix Sunny MCB Eve Bois Cheri Rani Crystal Mauritius
Telecom

Winners

Ranking 

in 2016

3 
(13%)

1 
(18%)

2 
(14%)

Ranking 

in 2017 1 2 3 4 5 6 7 8 9 10

9
(6%)



Which Mauritian brand/s do you prefer? 
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Mine Apollo demarcates in terms of preferred Mauritius brand 

followed by Phoenix and Sunny with a 7% points gap respectively.

Though the top three preferred brands are the same as last year, 

they have shifted in ranking. Mine Apollo has shifted from the 3rd to 

the 1st position while Phoenix has moved from the 1st to 2nd position.

Many brands seem to compete for the 4th position among which we 

found corporate brands namely, MCB, Mauritius Telecom and 

Winners. 
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Why do you prefer these brands?

Discrimant factors 9

23%

21%

16%

16%

11%

7%

Like to eat

Easily used and
prepraped

Good quality

Good taste

Affordable price

Good reputation

40%

16%

12%

7%

7%

Good taste

Like to drink

Good quality

Produced locally

Creates  good
atmosphere

31%

19%

17%

14%

8%

Good taste

Good quality

Wide variety

Affordable price

Produced locally

22%

17%

17%

17%

13%

100% Mauritian

Professionnal

Provides security

Trustworthy

Quality products and
services

67%

33%

Quality products and
services

A company I like

38%

31%

19%

13%

Affordable price

Quality products and
services

Good promotion

Habit

Mine Apollo Phoenix Sunny

MCB Mauritius Telecom Winners
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